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CAREERS
Advice before you seek advice
By DIANE STAFFORD
Columnist

In a season in which we 
proclaim good will to all, it 
pains me to hear of 
career-advice businesses that 
prey on people when they are 
jobless and at their most 
vulnerable.

I cannot accept the business
model that hits job hunters
with a request for thousands of
dollars upfront and promises access to a “hidden job market.”

And there is no good will in an industry that makes cold calls to workers whose resumes
are found posted on Internet job boards and sweet-talks them with tales of access to
those “hidden” jobs — for a hefty fee.

It would be a wonderful gift to job hunters to be able to draw a bright line between rip-offs 
and legitimate services, between helpful career professionals and scam artists.

There are angels out there — wonderful counselors who have devoted their work lives to
helping people find work and maximize potential. Many have worked long hours to obtain
professional accreditation and respect in their fields.

While an element of salesmanship is necessary for any enterprise to thrive, the good 
ones, the trained and legitimate career professionals, are not first and foremost sales 
agents. They have training and experience.

Credentialing organizations include the Institute of Career Certification International 
(affiliated with the Association of Career Professionals International), the Career 
Coach Institute, the Career Coach Academy, the Career Masters Institute, the 
National Board for Certified Counselors and the International Coach Federation.

There also are excellent career advisers who don’t have those organizations’ various
credentialing initials after their names. Some have social work degrees, human resource
experience, and just plain good sense and good hearts.

The bottom line if you’re searching for career advice is to get referrals from others and do
what research you can by contacting local human resource professionals and
associations. A few minutes of Internet research can help wade through the alphabet
soup of credentials.

Also, career offices at area community colleges and universities are resources for good 
(and low cost to free) career advice.

In the for-profit consulting world, the best advice to job hunters seeking career counseling 
is to walk away if you sense an expensive hard sell instead of expertise and sincere good
will.
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